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LinkedIn Sales Navigator for MS Dynamics 2016 and 365 Installation Guide

The installation process will take less than 30 minutes

The Linkedln Sales Navigator for Microsoft Dynamics application (widget):
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Allows Sales Navigator seat holders to search for people on LinkedIn and view profile details including photos,
current roles, and work history from within Dynamics

Uncover the best way to get introduced through TeamLink

Find new leads directly in Dynamics with Lead Recommendations

Get Account & Lead Updates including news mentions and job changes when viewing accounts in Dynamics
Send InMail, messages, and customized connection requests from within Dynamics
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Image of completed Sales Navigator for Dynamics widget installation
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The solution works with Microsoft Dynamics CRM 2016, on-premise or online (including 0.1 and update 1
releases), and 365 on-premise or online.

This installation is required for you to enable the sync between Dynamics and Sales Navigator, including write-
back from Sales Navigator to Dynamics.

You will need to be a System Administrator to import and configure the solution.

You will need a LinkedIn account. Join now.

You will need to sign your team up for_LinkedIn Sales Navigator Team or LinkedIn Sales Navigator Enterprise.
We recommend having a Sales Navigator Administrator + Team Member seat to complete the installation,
however you may use a Sales Navigator Administrator seat.

You will need to enable JavaScript in your browser. You will also need to have the most up-to-date version of
Flash Player installed.

You will need to disable your pop-up blocker in Internet Explorer or Edge.
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Import the Solution
Download the LinkedIn Solution for Dynamics to a location on your computer. Do not unzip the file. Microsoft Dynamics
CRM solutions are meant to be imported as a full zip file.

1. Log into your Microsoft Dynamics CRM environment.

2. Expand the Main Areas pane by selecting the drop-down at the top of your Dynamics window.
Note: Drop-downs differ in appearance in Dynamics 2016 and 365.

Dynamics 365 v Sales ~ | Dashboards
Settings
Business Customization System Process Center Application
.',II Business Management m Customizations ﬁ Administration email Configuration ﬁ Processes Interactive Service Hub
Templates Solutions m security E Activiy Feeds Configu.. . My Apps

Product Catalog Ia Dynamics Marketplace m Data Management E Activity Feeds Rules
2 ~
A Serice Management PESY plug-in Trace Log [2: System Jobs [y d Dynamics 365 App for.

Mobile Offine Document Manageme. Relationship Insights
sync Error % Auditing

Image above is for Dynamics 365

If you are using Dynamics 2016, the button to expand the drop-down will look like so:

Settings | +  Solutions | «
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3. Click "Setti-+awspmganei n t

Business Customization

Dynamics 365 v Sales -~  Dashboards >

System

Business m <

Solutions

B Dynamics Marketplace

Plug-In Trace Log

Templates

Product Catalog

Senvice Management

Mobile Offline

Sync Error

m Security
m Data Management

System Jobs

£
B«

Document Manageme...

he drop

Settings

£mail Configuration

E Activity Feeds Configu.

Activity Feeds Rules
[y Dynamics 365 App for...

Relationship Insights

Training

Process Center

B process

Application

o
Interactive Service Hub

4, Click fiSolution

Dashboards >

Business Customization
Business Management m Customizations

Templates

oduct Catalog

service Menagement

Mobile Offline

IE Dynamics Marketplace

Plug-In Trace Log

Sync Error

Marketing

System

m Administration
m security
m Data Management

System Jobs

Document Manageme.

% Auditing

Settings

Email Configuration

E Activity Feeds Configu..

E Activity Feeds Rules

Dynamics 365 App for..

Relationship Insights

Training

Process Center

= Processes

Application

;
Interactive Service Hub
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5, Click #Al mporto

Dynamics 365 ~ Settings ~ | Solutions >

All Solutions_~ )
37 New | X Deete 13 eport Clone a Paich ] Clone Solution 5@ Aoply Solution Upgrade B import Transiations (8 Export Translations | g8 Publish All Customizations @ Get Solutions from Marketplace More Actions +
Name Display Name Version Installed On | Package Type | Publisher Description E]
No Solution records ar
0-00f 0 (0 selected Page 1
Al * A B C ] E F G H J K M N 0 P Q R s T u w x ¥ z

6. Browse for the solution file you downloaded and saved

Organize > New folder

k Favorites Name Date modified Type Size

I Desktop {. LinkedIn_2_0_0_7_managed 4/1/201510:49 AM  Compressed (zippe... 812 KB
Ja Downloads % Microsoft Excel 2010 3/10/2015 1041 AM  Shortcut 3K8
< Recent Places ' Microsoft Outlook 2010 3/10/2015 1041 AM  Shortcut 3KB

| Microsoft PowerPoint 2010 3/10/2015 10:41 AM  Shortcut 3K8

. Libraries # Microsoft Word 2010 3/10/2015 10:41 AM  Shortcut 3KB
5 Documents
& Music
& Pictures
& videos

& Computer

=¥ Local Disk (C)

@ Network

www.linkedin.com
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7. Click "Next" on the Solution Information page.

(2 Import Solution - Internet Explorer

Solution Information

Solution Information

Name: LinkedIn
Publisher: LinkedIn(linkedin)
Package Type: Managed

View solution package details

Import Options i@ Help

Post Import Actions

[ Enable any SDK message processing steps included in the solution

NOTE: New business processes will be in the state that is defined by the solution provider. The state of
processes that are already on the system won't be changed.

Pl ease note that if you are upgrading from an older sol ut
Customizationso (see image bel ow)

LinkedIn Corporation 2029 Stierlin Court, Mountain View, CA 94043 www.linkedin.com
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Import Options @ Help
Upgrade Solution Action

|#| Stage for upgrade

Previous customizations on components included in this solution

® Maintain customizations (recommended)
Selecting this option will maintain any unmanaged customizations performed on components but also
implies that some of the updates included in this solution will not take effect.

() Overwrite customizations
Selecting this option will overwrite any unmanaged customizations previously performed on
components included in this solution. All updates included in this solution will take effect.
Post Import Actions

|#) Enable any SDK message processing steps included in the solution

NOTE: New business processes will be in the state that is defined by the sclution provider. The state of
processes that are already on the system won't be changed.

[

9. A dialog box will pop up showing progress of the import. After the green progress bar has finished, click "Next."
This may take up to a few minutes.

Importing customizations. Please wait for the operation to
complete...

¥ Internet | Protected Mode: Off
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10. Once the import process completes, a summary window will display all the imported components, indicating the
solution import completed successfully. f youareupgr adi ng from an ol der solution
Upgrade buttond, otherwise click "Close."

Importing Solution e

0 ™eimpert of 1ohmon: Liskedn completed succeishuly.

Date Time = Tpe Disploy Name | Home suaru Dererstion Oetad
=i op3rase Dependences N Hone »
o or3Tasss Coent tatenvont e Mag X AV Gaa U168 16 Cormiol the 3ppaeatizn nagation . None
B oI Cnat contact A Intity that Mores & chart attached weth & view, None
a8 oIS Onan tanhguwatien LY Entay that stoses 3 Chart attached with 3 view. None
S o3y Ot ‘ead M Entity that stotes & chart sttached with & vew Hone
o eI Crant ospotunay > Entity that stores 3 chart sttached weth § view Hone
o oISz Onant accaunt - Entity that stores 3 chart sttacned wih & view None
] e Relatizashp N tone
£ on0708 tntayRSeon  Opporundy osportunay A% XM ciata that represents the curtomiced ciements o1 None
D w306 Form Oppartunay opportuney ¥ $ m ot None
5] oe3re69s Entity Mesiager opportuney - Test IRa2 repeerents (untomaed mesiagel 101 a0 entity.  None
0 osareiar ntem Views opportuney & Query that if saved apantt the datadaie None
£3 09370246 ntay Ravon Configuation boonhigwation XML Gata that represents the customzed elements of .. None
I ovrern Form Configuation W _csofiguatisn Y fo the ML s Nome
=] onsrers: oty Menager b enfigwsticn Y Tt that regreverts cuttomed mesiapes 101 an bty None
0 esareaen System Views Configuation  k_configuation L Query that is saved apanst the datadale None
L or3rc1ss Entity Rmbon Lead Iesd v AV G5ta that fepredents the custoenized elements S 1 Mone
3 st tom tesa o ¥ e 0 U XML st None
3] osa701sT ntity Messages esd x Tast that regeesents customized mesiapes 101 an entity.  Hone
0 ewes Syttem Views teaa x Quety Rt i Saved Bpnet the ataBase. tone
L onsre0s2 ey RBon Centacr cantant ~ AN cats that tepretents the cusbeenized elemants of L None
3 o9ITR040 form Contact contact ¥ o st None
5] on370040 Entity Mesiages ceots Ml Test It regreients Cuitomzed mestages 101 a0 entity.  None
£l omxssn tntry Redon Atcoust account v AR dats that represents the cuttomzed elements of L. None
0 ceaesas Sytem Views contadt ¥ Query that is saved aganst the datadare. Mone
3 oedesen Form Account account ¥ 5 e 10 e XML st Nome
7] orsessn oty Mesiager accaunt ¥ Tert 1k regeeiests cutlomized mesiages 161 an enbity.  None
T o558 Stem Views Account sccount ¥ Query that is saved apanst the databaie Mone
3 ossssy ey Oppartunay oaportuney M POtential revenuepemensting event, o sale ta an aico..  None
B 00365400 Entr Centioueation & csnhoueation Used to confiowe Lnkedia btecration. Hone =
" € Pagel b
[owmioa Log Fae | [ apply Souton Upgrade | [ Gose

11. Additional Steps for Microsoft Dynamics CRM On-Premise
a. If you use Microsoft Dynamics CRM Online (URL ends in crm.dynamics.com), your import and
configuration of the LinkedIn Solution is complete and you can move on to Test the Solution.
b. Microsoft Dynamics CRM On-Premise environments require an additional step of registering an API key
and assigning users a LinkedIn Configuration security role to use the Solution.
122Go to "Settingsodo Y ASolutions" and click on the Linked

I [ save and Close | T export Solution | B Import Translations | (8} Export Translations | (g} Publish All Customizations @Help -

Solution: Linkedin

2 % Configuration

Solution Linkedin LinkedIn Configuration
87 Information
R Sign Up For A Linkedin API Key

& Components
am Use this link to sign up for your APl key. You will be asked to enter the-following information. Click-“Acd Application” and you will find your AP key and Secret Key on

B Entities the final page. Copy and paste the keys into the fields below.
[ option sets
" Client Extensions. N
(& web Resources Linked(j}. DeveloperNetwork
2. brocesses Application Name:  Linkedin for MS Dynamics
I +i3 Plug-in Assemblies niptions Linkedin for MS Dynamics Integration G vou cppicoon was sucestely creoed:
] Sk Message Processing S-. Desc for (Company Name) pr——
?;3 Service Endpoints Integration URL: (XM Dle URL wnere the integration will Compony
[23 pashboards golive) Example Company, Lt
[] reports JavaScript APl (Fully-qualified domain name of all Application Name:
B8 Connection Roles | Domain: pages in the integration) Exarnple
1] articte Tempiates Application Use:  Sales [CRM), Marketing APy
8] contract Templates — . ittty
] Email Templates Secrut
8 security Roles B =
B Fieid security Profiles IR G
I? Routing Rule Sets [ e 1 s | i | o |

4 Case Creation Rules

[2) stas
Enter Your Linkedin API Key
AP Key [ |
Secret Key [ ]
Save
Status: Existing

0% -
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13. Click "Configuration" in the top left under "Information." Click on the "Sign up for your API key" link.

m Il [ saveand Close 133 Export Solution 3 Import Transiations | [§ Export Translations | [|gy Publish All Customizations /5 Actions = @Heip -

Solution: Linkedin
@ % Configuration

Solution Linkedin LinkedIn Configuration

&% information
&R Configuration Sign Up For A LinkedIn API Key

B Components
L) Use this link to sion up for vour AP key. You will be 2sked to enter the following information. Click “Add Application” and you will find your AP key and Secret Key on

> TRy Entities the final page. Copy and paste the keys into the fields elow,
=B option sets
"] Client Extensions .
(8] Web Resources Linked[[J. DeveloperNetwork
g Processas Application Name:  LinkedIn for MS Dynamics
[> +3 Plug-in Assemblies Description: LinkedIn for MS Dynamics Integration & Your spplcation was successtuly crested.
=] Sak Message Processing ... eonaviiney Application Details
%Semce Endpaints IntegrationURL: _ (EX2mple URL where the integration will Company:
2] Dasnboards go live) Exampla Company, 1d
2] Reports JavaScript API (Fully-qualified domain name of all Aopication Name:
8§ Connection Roles i Domain: pages in the integration) Exampla
8] article Templates Application Use: Sales (CRM), Marketing AP1Key,
ek Batas
[8] contract Templates e . >,
B Email Templates SecretKe
L) Meil Merge Templates peveloper COMCL gugmin's e-mai)
87 security Roles .
81, Field Security Profiles AT LTS E )

¥ Routing Rule Sets
%, Case Creation Rules

[#] stas
Enter Your LinkedIn API Key
AP Key [jafmmkasn1as |
Secret Key [BeRougaNnYKEOWs x]
Save
Status: Existing
HI00% v

14. If you are not logged into LinkedIn, a login page will appear. After logging in, you will see the_following screen.
Please enter the following information and click "Submit."

a. Company Name: <Your company hame>

b. Name: "LI for MS Dynamics"

c. Description: "LinkedIn for MS Dynamics Integration for <your company name>"

d. ApplicationLogoURL: <URL f or your c omgtberhgstedusihgageaure (WIARSE h
protocol (Please provide your application's logo image, in PNG or JPEG format. The image must be
square and at least 80 x 80 pixels, and no larger than 5 MB in size)>

e. Application Use: Sales (CRM), Marketing

f.  Website URL: <URL for your CRM On-Premise environment - You can copy and paste this URL from the

browser bar when you're logged into the CRM>
Business Email: <Company email address>
Business Phone: <Company phone number>

2@
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My Apps

My Applications

Create a New Application

Company Name:*
Name:*

Description:*

Linkedin for MS Dynamics Integration for <your company name>

Application Logo URL:*
Application Use:*

Sales (CRM), Marketing B
Website URL:*

Business Email:*

Business Phone:”

I have read and agree to the LinkedIn API Terms of Use.

15. The next page will display an APl key and a Secret Key. Copy these values and paste them back into the CRM
Configuration page.
16. Under Default Application Permissions, ensure that onthedketbasCkipchfiUpdai

LinkedIn Corporation | 2029 Stierlin Court, Mountain View, CA 94043 www.linkedin.com
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17. *This step is critical for integration.*Cl i ck fAJavaScri pt oValai$SDK Domains, enteta fullye n u .
qualified domain of your CRM On-Premise environment. This is the URL that you entered for Website URL, up

until the first slash ' /' . Nottliyouhavé Autipleddoraams thean joel can €éhtei ¢ k
them on this page.

My Apps

LI for MS Dynamics

JavaScript Settings

Valid SDK Domains:

Mobile

I JavaScript i

18. Return to your CRM Configuration page. Click "Save" to validate the API Key and Secret Key. If your values are
correct, you will see the following confirmation message. Click "OK" and move to step 20.

2 Solution: LinkedIn - Microsoft Dynamics CRM - Windows Internet Explorer = [

I B saveancciose B | 33 sxport Solution 3 import Transiations S Export Transtations | /¢y Publish All Customizations 5 Actions ~ @Help -
e

Solution: Linkedin
@‘ # Configuration

Solution Linkedin Linkedin Configuration

& information
] Configuration successfully saved.
B8 components i .
> B s Sign Up For A LinkedIn API Key
H option sets _ S
i Use this link to sign up for your AP key: You will be asked to enter the following information. Click “Add Application” and you will find your APl key and Secret Key on
jﬁc"“”‘ Extensions the final page. Copy and paste the keys into the fields below.
9] Web Resources
2. Processes
> 23 Plug-in Assemblies Linked[f]. DeveloperNetwork
=] Sec Message Processing 5. | Application Name:  Linkedin for MS Dynamics
@ service Endpoints iption: Likedin for M5 Dynamics Integration € vour spptcmon sms sucsesately cromes.
j Dashboards for (Company Name) Appication Details
Reports (Example URL where the integration will
. L Company
Brg Connection Roles Integration URL: g5 ive) Eramga Conpary L1
L articte Tempiates ;| JavaScript API (Fully-qualified domain name of all Application Name;
[§] contract Templates | Domain: pages in the integration] Exampls

B emait Tempiates Application Use:  Sales (CRM), Marketing AP Ky,
L} il Merge Tempiates X )
Live Status: u
&7 security Roles e Status: e Secrt
) Field Security Profiles Elkvﬁ:mr L —
I? Routing Rule Sets 3

¥ Case Creation Rules Phone: (Admin’s phone)

[#) stas

Enter Your Linkedin API Key

API Key [igfmmisgntas ]

Secret Key [sorougannvKsowsa ]

Status: Existing

H100% v

LinkedIn Corporation | 2029 Stierlin Court, Mountain View, CA 94043
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19. If your values are incorrect, you will see the following error message, prompting you to double check your API key
values and re-save:

20. The last step is to assign all users a "LinkedIn Configuration" security role to give them access to the integration.
In the All Areas drop down, navigate to "Settingso Y #f:

LinkedIn Corporation 2029 Stierlin Court, Mountain View, CA 94043 www.linkedin.com































